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(57) Abstract 



A communication system (100) and a method for operating the same are described to provide seamless, automatic routing of telephone 
calls over a public switched telephone network (PSTN 160), an internet protocol (IP) network (145). a public-wireless-network (150) and 
a private-wireless-network (120). In one embodiment, the system (100) comprises a plurality of gateway networks (105) coupled to the 
PSTN (160), IP network (145) and the public-wireless-network (150). The gateway networks (105) are configured to automatically select 
over which of the rP network (145), PSTN (160) or the public-wireless-network (150) to route the telephone call. Preferably, the gateway 
networks (105) are configured to reroute an in-progress telephone call over the IP network (145) over the PSTN (160) if a delay in 
transmission of date packets, losses in transmission of data packets, or jitter exceeds a specified maximum. More preferably, the gateway 
networks (105) are configured so that the routing of the telephone call is substantially transparent to the calling party and to the called party. 
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METHOD AND APPARATUS FOR INTEGRATED VOICE GATEWAY WITH 
INTERFACE TO MOBILE TELEPHONE, IP TELEPHONE AND UN-PBX 

SYSTEMS 



Cross Reference to Related Applications 

This application claims priority from United States Provisional Patent Application 
Serial Number 60/1 33,789 filed May 1 2, 1 999 which is incorporated herein by reference. 

Field of the Invention 

This application relates generally to telephony systems, and more particularly to 
an integrated voice gateway system with a wireless capability and a method of operating 
the same. 



Background 

The widespread popularity of the Internet has provided new means of rapid and 
comprehensive communication between users located in distant and diverse locations 
around the world. Methods of sending, finding and retrieving information, previously 

20 confined to the domain of government, academia and industry, are now available in 
business, in the community, and in the home. Formerly arcane technical terms such as 
Telenet, electronic mail (e-mail), file transfer protocol (FTP), hypertext transfer protocol 
(HTTP) and world wide web (WWW or web) are now widely used. 

Very soon after the popularity of the Internet became widespread, new 

25 applications of the underlying technology began to emerge. With the concomitant growth 
of multimedia, a predominately text-based medium quickly expanded to include graphics, 
imagery, motion pictures and sound. A natural extension of the capability to transmit 
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recorded, digitized sound between personal computers (PC), was the advent of PC based 
telephony. Although the initial users of PC to PC telephone calls over the Internet were 
primarily computer hobbyists and the like, there was an early recognition of the fact that 
the Internet provided the potential for the average user to make a telephone call anywhere 
in the world for the cost of a local telephone call to an Internet service provider (ISP). 

PC to PC telephone technology is limited by the need to be logged on to a PC and 
the Internet to place or receive a call. Software incorporating proprietary algorithms limit 
the ability to call to others having the same or similar software. The sound quality is 
often degraded because of packet loss and delays in forwarding packets from the sender 
to the receiver over the Internet, operation in a half-duplex mode, and the use of low 
quality PC speakers and microphones. 

With the expectation of improved performance and reduced cost of telephone calls 
in the business environment, voice gateways have facilitated the interconnection of the 
private branch exchange (PBX) and the computer network. As used herein, PBX includes 
hybrid, key systems, and other such systems. Thus, through a PBX coupled to an Internet 
protocol (IP) network (e.g., intranet, wide area network (WAN), Internet), telephone calls 
between different sites within a company, or other institution, organization or enterprise 
(hereinafter referred to as "company"), or between companies, the company or companies 
having installations at two or more locations which locations may be geographically 
distant from each other, may be routed over the IP network rather than via the public 
switched telephone network (PSTN). As used herein, the PSTN includes both public and 
private networks. This can result in significant cost savings and can also help to improve 
communication within and between companies by providing a variety of related services 
which are not available via the PSTN. 

The level of integration achieved in current voice gateway systems is quite low, 
and such systems are limited in the services they can provide. In particular, current voice 
gateway systems are capable of only routing a nominal telephone call from a calling party 
at point A to a called party at point B. However, if, for example, the called party is not 
present, or if the called party's telephone is currently busy, current voice gateway systems 
do not provide important additional services to facilitate making a connection between 
the calling party and the called party at a later time or at another location or by an 
alternative method. 
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One of the reasons for the limitations is that current voice gateway systems are 
limited in their ability to obtain, store, update and retrieve necessary information about 
both the calling party and the called party in order to do anything other than simply 
attempt to make a straight forward connection between the two points. If the telephone 
5 system had sufficient information about both parties, then the system could facilitate 
making the connection at a later time, at another location or by an alternative method. 
However, in current voice gateway systems, there is no way to obtain the necessary call 
status and call control information, nor is there an accessible central data base in which 
to store and from which to retrieve this information. Current voice gateway systems have 

1 0 no real-time call control/call status information link with the PBX, nor do they have any 
storage of telephone user information. For example, current voice gateway networks have 
no information regarding the calling party's name, telephone number, or status of the 
called party, e.g., busy or idle. It is this information about the calling and called parties 
which is not readily available, but which is necessary to provide important additional 

1 5 services. 

Accordingly, there is a need for a highly integrated voice gateway system for use 
within a company and between companies having installations at two or more locations 
which locations may be geographically distant from each other. The integrated voice 
gateway system should have the ability to route telephone calls between parties at two 
20 different locations over the IP network, the PSTN, a private-wireless-network and a 
public-wireless-network, and the capability to automatically select over which to route 
telephone calls. 

Summary of the invention 

25 The present invention overcomes the disadvantages of the prior art by providing 

a communication network having an integrated voice gateway system incorporating a 
private- wireless-network as a component of the system and method for operating the same 
that provides users of mobile phones and un-PBX systems access to features of the 
gateway network as described in U.S. Pat. App. Serial No. 09/061,802, which is 

30 incorporated herein by reference. 

In one aspect, the present invention is directed to a communication system for 
providing communication between a plurality of sites within an enterprise. The 
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communication system comprises a public switched telephone network (PSTN), an 
internet protocol (IP) network, a public-wireless-network and a plurality of gateway 
networks coupled to the PSTN, IP network and the public-wireless-network to route a 
telephone call between a calling and a called party thereover. Each of the plurality of 
5 gateway networks is configured to automatically select over which of the IP network, 
PSTN or the public-wireless-network to route the telephone call. Preferably, the plurality 
of gateway networks are configured to automatically reroute an in-progress telephone call 
routed over the IP network over the PSTN if a delay in transmission of data packets, 
losses in transmission of data packets, or jitter exceeds a specified maximum. More 

1 0 preferably, the gateway networks are configured so that the rerouting of the in-progress 
telephone call is substantially transparent to the calling party and to the called party. 

In one embodiment, at least one of the plurality of gateway networks comprises 
a private-wireless-network, and the gateway network is configured to route a telephone 
call between the calling and the called party over the private- wireless-network and at least 

1 5 one of the IP network, the PSTN or the public-wireless-network. 

In another embodiment, one of the gateway networks comprises an UN-PBX 
system, and wherein the gateway network is configured to route a telephone call between 
the calling and the called party over the UN-PBX system. 

In yet another embodiment, when a called party's telephone is unavailable, or the 

20 called party does not answer, the gateway networks are configured to automatically set 
up a telephone call between the calling party and the called party as soon as the called 
party becomes available. In one version of this embodiment, the gateway networks are 
configured to enable the calling party to forward the telephone call. Optionally, the 
gateway networks are configured to create a log of incoming telephone calls, call attempts 

25 and outgoing telephone calls. The gateway networks may also be configured to enable 
a user of the system to forward telephone calls to a different telephone according to a time 
schedule predetermined by the user.Alternatively, the gateway networks are configured 
to enable the calling party to send a computer message that will be immediately displayed 
on a computer screen co-located with the called party's telephone. 

30 In still another embodiment, at least one of the plurality of gateway networks is 

coupled to a directory server comprising information on parties using the communication 
system, and wherein the gateway network is configured to (i) provide a single-point-of- 
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entry for modifications to the information and (ii) to provide replication of these changes 
across all enterprise sites. In one version of this embodiment, the gateway networks are 
further configured to provide information identifying the calling party. The identifying 
information can be displayed on a display of a called party's telephone or on a computer 
5 screen co-located with the called party's telephone. 

In another aspect, the present invention provides a method of operating a 
communication system to connect a telephone call between a calling party on a first 
telephone and a called party on a second telephone. In the method, a plurality of gateway 
networks are coupled to one another via a public switched telephone network (PSTN), an 

10 internet protocol (IP) network and a wireless-network. The communication system 
automatically selects over which of the IP network, PSTN or the wireless-network to 
setup the telephone call, and routs the telephone call over at least one of the IP network, 
PSTN or the wireless-network. 

In one embodiment, at least one of the plurality of gateway networks comprises 

15 a private-wireless-network, and the step of routing the telephone call between the calling 
and the called party comprises the step of routing the telephone call over the private- 
wireless-network and at least one of the IP network, the PSTN or the wireless-network. 

In another embodiment, at least one of the first and second telephones is a mobile 
phone coupled to the private-wireless-network , and the step of automatically selecting 

20 over which of the IP network, PSTN or the wireless-network to setup the telephone call 
includes the step of determining whether the mobile phone is turned on. 

In yet another embodiment, the wireless-network is a public- wireless-network and 
at least one of the first and second telephones is a mobile phone coupled to the public- 
wireless-network, and the step of automatically selecting over which of the IP network, 

25 PSTN or the wireless-network to setup the telephone call includes the step of learning 
whether the mobile phone in public-wireless-network is turned on. 

In still another embodiment, the method comprises the further steps of 
automatically rerouting an in-progress telephone call routed over a first call path over the 
public-wireless-network to a second call path over the private-wireless-network when the 

30 mobile phone needs to roam off the public-wireless-network to the private-wireless- 
network. 
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It is the object of the invention to provide an integrated voice gateway system with 
a wireless private network component for use within a company or enterprise. This 
gateway system can route a voice telephone call between parties at two different locations 
over a wide area network (WAN) IP network, where either or both parties may be using 
5 a mobile phone. It is a further object of the invention that the gateway system will 
automatically select which of the IP network or PSTN over which to route the calls. 

It is a further object of the invention to provide a system which can route a 
telephone call between a calling party using a mobile phone at a first location within the 
system to a second location within the system via the WAN IP network, and then from 
1 0 the second location to a called party at a third location via the PSTN. 

It is an object of the invention to provide an integrated voice gateway system that 
can place a telephone call over an IP network and if, during the telephone call the quality 
of the telephone call falls below a predetermined quality level, reroute the telephone call 
over to the PSTN. Preferably, the integrated voice gateway system is able to do so in a 
1 5 manner that is transparent to both the calling and called parties, either or both of which 
can be using a mobile phone. 

It is an object of the invention to provide an integrated voice gateway system that 
can track any modifications to any telephone-user-profile in the enterprise. Telephone- 
users include users of PBX telephones and mobile phones, and modifications to the user- 
20 profile may include changes to the existing data for a user, addition of new users or 
deletion of users. It is a further object of the invention to provide an integrated voice 
gateway system that can integrate with an enterprise-directory to allow single point of 
entry for user profile modifications and to provide replication of these changes across all 
enterprise sites. 

25 It is an object of the invention to provide an integrated voice gateway system in 

which the identification of the calling party (e.g., name, title, department, primary 
telephone number) can be displayed on the called telephone's display, where the called 
party is using a mobile phone that supports caller ID display. Likewise, the identification 
of the calling party can be displayed on any other telephone in the integrated voice 

30 gateway system, where the calling party is using a mobile phone. 

It is an object of the invention to provide an integrated voice gateway system in 
which the identification of the calling party (e.g., name, title, department, primary 
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telephone number) is displayed on a computer screen of a desktop workstation or persona! 
computer (PC) (rather than on a telephone display) co-located with the called party's 
telephone, and that such information be displayed regardless of the vendor(s) supplying 
the telephone equipment used by the calling and called parties. Either or both of the 
5 calling and called parties may be using a mobile phone. It is farther an object of the 
invention that such information be provided via a WWW browser interface regardless of 
the vendor(s) supplying the desktop workstation or PC or an operating system used 
thereon. 

It is an object of the invention to provide an integrated voice gateway system that 
1 0 can create a log of incoming telephone calls and call attempts arriving over a WAN IP 
network and of outgoing telephone calls and call attempts routed over the WAN IP 
network and identify the names of calling and called parties. It is a further object of the 
invention to provide a log of all incoming and outgoing calls whether the calling and 
called parties are using a PBX telephone, a PSTN telephone, or a mobile phone. 
15 It is an object of the invention to provide an integrated voice gateway system in 

which, when a called party's telephone is busy, the system can automatically set up a call 
between the calling party and the called party as soon as the called party hangs up. It is 
a further object of the invention to provide such a capability even when either or both of 
the calling party and called party are using a mobile phone. It is yet a ftirther object of 
20 the invention to provide such a capability even when a called party has voicemail feature 
available. 

It is an object of the invention to provide an integrated voice gateway system in 
which, when a called party is busy, the calling party may send a computer message that 
will be immediately displayed on a computer screen co-located with the called party's 
25 telephone, for example to explain why the calling party needs to speak with the called 
party. It is a further object of the invention to provide such a capability even when either 
or both of calling party and called party are using a mobile phone. 

It is an object of the invention to provide an integrated voice gateway system in 
which, when a called party does not answer an incoming telephone call, the calling party 
30 may forward the call, for example to voicemail, or to an answering station (e.g., a 
receptionist or other designated party). It is a further object of the invention to provide 
such a capability even when calling party and/or the called party are using a mobile 
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phone. It is yet a further object of the invention to provide the capability for a party at an 
answering station to send a computer message which will immediately be displayed on 
a computer screen co-located with the called party's telephone. 

It is an object of the invention to provide an integrated voice gateway system in 
5 which a user of the system may set up the system to forward that user's telephone calls 
to a different telephone. It is a further object of the invention to forward calls to a PSTN 
telephone, a cellular telephone in a public-wireless-network, a PC-based IP telephone or 
a mobile phone. It is a further object of the invention to provide the capability for a user 
to set up the system to forward that user's telephone calls to different telephones 
1 0 according to a time schedule predetermined by the user. It is a still further object of the 
invention to provide the capability for a user to set up the system to forward telephone 
calls originating only from one or more calling parties or telephone numbers so 
designated by the user. It is a further object of the invention to provide the capability to 
set up call forwarding via a browser interface or interactive voice response (IVR). 



Brief Description of the Drawings 

These and various other features and advantages of the present invention will be 
apparent upon reading of the following detailed description in conjunction with the 
accompanying drawings, where: 



according to an embodiment of the present invention; 

FIG. 2 is a block diagram of a gateway network according to an embodiment of 
the present invention; 

FIG. 3 is a block diagram of a gateway server shown FIG. 2 configured to operate 
25 with a PBX according to an embodiment of the present invention; 

FIG. 4 is a block diagram of a gateway server shown FIG. 2 configured to operate 
with an Un-PBX according to an embodiment of the present invention; 

FIG. 5 is a block diagram of a private-wireless-network shown FIG. 2 according 
to an embodiment of the present invention; 
30 FIG. 6 is a block diagram of an IP telephone network shown FIG. 2 according to 

an embodiment of the present invention; 

FIG. 7 illustrates operation of a gateway network according to an embodiment of 



15 



20 



FIG. 1 is a block diagram of a communication network having gateway networks 
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the present invention to provide a connection between a mobile phone operating in the 
private-wireless-network and a PSTN telephone at a nearby location; 

FIG. 8 illustrates an embodiment of a mobile-to-PSTN call setup sequence for the 
gateway network of FIG. 7; 
5 FIG. 9 illustrates an embodiment of a PSTN-to-mobile call setup sequence for the 

gateway network of FIG. 7; 

FIG. 10 illustrates an embodiment of a mobile-to-PBX call in progress for a 
telephone call routed within a single gateway network; 

FIG. 1 1 illustrates an embodiment of a mobile-to-PBX call setup sequence for the 
10 telephone call of FIG. 10; 

FIG. 12 illustrates an embodiment of a mobile-to-mobile call in progress for a 
telephone call routed within a single gateway network; 

FIG. 13 illustrates an embodiment of a mobile-to-mobile call setup sequence for 
the telephone call of FIG. 12; 
1 5 FIG. 14 illustrates operation of a gateway network according to an embodiment 

of the present invention to provide a mobile-to-PSTN telephone call, WAN VoIP and 
Hop-off to PSTN; 

FIG. 15 illustrates operation of a gateway network according to an embodiment 
of the present invention to provide WAN VoIP for an in-progress mobile-to-PBX 
20 telephone call originating from a mobile phone; 

FIG. 1 6 illustrates an embodiment of a mobile-to-PBX call setup sequence for the 
telephone call of FIG. 15; 

FIG. 17 illustrates operation of a communication network according to an 
embodiment of the present invention to provide an in-progress mobile- to-mobile phone 
25 call for mobile phones coupled to different gateway networks; 

FIG. 18 illustrates operation of a communication network according to an 
embodiment of the present invention to provide a telephone call for a mobile phone in 
private-wireless-network; 

FIG. 19 illustrates operation of a communication network according to an 
30 embodiment of the present invention to provide a telephone call for a mobile phone in 
public-wireless-network; 

FIG. 20 illustrates operation of a communication network according to an 
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embodiment of the present invention to provide a telephone call between a mobile phone 
in a public-wireless-network and a mobile phone homed at a remote site; 

FIG. 21 illustrates operation of a communication network according to an 
embodiment of the present invention to provide an in-progress mobile-to-PBX telephone 
5 call for a mobile phone in a public-wireless-network calling to local PBX telephone; 

FIG. 22 illustrates an embodiment of a mobile-to-PBX call setup sequence for the 
telephone call of FIG. 21; 

FIG. 23 illustrates operation of a communication network according to an 
embodiment of the present invention to provide an in-progress PBX-to- mobile phone call 
10 for a PBX telephone calling to a mobile phone in a public-wireless-network; 

FIG. 24 illustrates an embodiment of a PBX-to-mobile call setup sequence for the 
telephone call of FIG. 23, wherein the mobile phone is homed locally; 

FIG. 25 illustrates an embodiment of a PBX-to-mobile call setup sequence for the 
telephone call of FIG. 23, wherein the mobile phone is homed remotely; 
1 5 FIG. 26 illustrates operation of a gateway network according to an embodiment 

of the present invention to provide a connection between a PBX telephone and a mobile 
phone operating in a public-wireless-network at a remote site; 

FIG. 27 illustrates operation of a gateway network according to an embodiment 
of the present invention to provide a fallback-to-PSTN for an in-progress mobile-to-PBX 
20 telephone call originating from a mobile phone; 

FIG. 28 illustrates operation of a gateway network according to an embodiment 
of the present invention to provide an in-progress PBX-to-mobile phone call for a PBX 
telephone calling to a mobile phone in a private-wireless-network of the same gateway 
server; 

25 FIG. 29 illustrates a call path for the telephone call of FIG. 28 after mobile phone 

user's action to transfer the telephone call to another user within the enterprise; 

FIG. 30 illustrates an embodiment of a transfer sequence for the telephone call of 
FIG. 28; 

FIG. 31 illustrates operation of a gateway network according to an embodiment 
30 of the present invention to provide a three-way conference-call; 

FIG. 32 illustrates operation of a gateway network according to an embodiment 
of the present invention to provide dial call control via a PC browser; and 
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FIG. 33 illustrates operation of a gateway network according to an embodiment 
of the present invention to provide busy notification and alert pop-up. 

Detailed Description of the Invention 

An apparatus and method are provided for integrating a voice gateway with 
wireless telephone systems, internet protocol (IP) telephone systems, and un-PBX 
telephone systems to provide voice over internet protocol (VoIP) capability and feature 
transparency to users at geographically distinct sites. By un-PBX system it is meant a 
dedicated or general purpose computer comprising a telephone interface and a software 
application that is capable of providing many features of a traditional private branch 
exchange (PBX). 

DIFFERENT CONFIGURATIONS OF THE GATEWAY NETWORK 

FIG. 1 shows a sample configuration of a communication system or network 100 
for multi-site company having four gateway networks 105 (individually 105 A, 105B, 
105C and 105D) at a different company site. Each gateway networks 105 comprises a 
gateway server 110, and one or more of an IP telephone subsystem 115, a private- 
wireless-network 120 and a private branch exchange (PBX) system 130 or an un-PBX 
telephone system 135 connected to each other by a local area network (LAN) 140. Each 
gateway network 1 05 can communicate to other gateway networks to send voice and data 
to each over an IP Network 145, a public-wireless-network 150 or the public switched 
telephone network (PSTN) 160. 

In the gateway network 105, the gateway server 1 10 operates in conjunction with 
the PBX telephone system 1 30 to coordinate both PBX telephone calls and calls over the 
PSTN 160. The configuration of the gateway network 105 is described in greater detail 
in U.S. Pat. App. Serial No. 09/061,802, which is incorporated herein by reference. 

The private-wireless-network 120 supports mobile phone users using private 
mobile phones. By private mobile phones it is meant wireless phones that will operate 
with the private-wireless-network 120 and, preferably, also with the public-wireless- 
network 1 50. The gateway server 1 1 0 coordinates the telephone-related activities for both 
PBX telephones (not shown in this figure) in the PBX telephone system 130 and mobile 
phones (not shown in this figure) in the private-wireless-network 120, as well as for calls 
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incoming from and outgoing to the PSTN 1 60. Furthermore, the private-wireless-network 
120 can have a connection with the public-wireless-network 150, to allow for roaming 
between the private and public-wireless-networks. 

The IP telephone subsystem 115 supports IP telephones that can be discrete, 
5 individual IP telephones (not shown) or can be incorporated into computer work stations 
(not shown). The gateway server 1 1 0 coordinates the activities of all internal, company 
telephone systems including the PBX telephone system 1 30, the private-wireless-network 
1 20 and the IP telephone subsystem 115. PSTN calls and the activities of roaming mobile 
phones are also coordinated by the gateway server 1 10. 

10 The gateway network 105, can also include an un-PBX telephone system 135. An 

"un-PBX" telephone system is a cheaper alternative to a traditional PBX system. The un- 
PBX system consists of a software application plus a set of telephony cards which can be 
plugged into a standard PC (not shown), such as a Windows NT workstation. Because 
of its' relatively low cost, un-PBX telephone systems 135 have become a popular 

1 5 alternative for small offices. 

It is to be understood that the possible gateway network configurations that can 
be supported by the invention are not limited to those shown in FIG. 1 . The table below 
shows some combinations of network telephone system elements that can be supported 
by the invention. Furthermore, for any kind of telephone system that can be supported, 

20 more than one of that kind of system can be equally well supported by the invention. For 
example, a configuration consisting of two PBX telephone systems 1 30 and one private- 
wireless-network 120 can all be controlled by a single gateway server 1 10. 
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For example, the architecture of the gateway network 105C as shown in FIG. 2 
corresponds to the third configuration from the table. The gateway server 110, IP 
telephone systems 1 1 5, and private-wireless-networks 120 are all connected to the LAN 
140. The gateway server 1 10 is coupled with one or more PBX telephone systems 130. 
Each PBX telephone system 130 is coupled to the PSTN 160. The gateway server 110 
is coupled to the IP Network 1 45 via a router 165. Most routers 1 65 have configurations 
which can handle separating the VoIP data versus other data when routing packets 
incoming from the IP Network 145. The communication system can further include a 
directory server 1 70. The directory server 1 70 may be on the same server as the gateway 
server 1 1 0 or it may be physically located on a different computer (not shown). Directory 
servers are described in greater detail in U.S. Pat. App. Serial No. 09/061,802. 



HATFWAY SERVER DETAILED D ESCRIPTION 

A simplified view of the gateway server 1 10 is shown in FIG. 3. For purposes of 
clarity, many of the details of the gateway server 110, previously described in U.S. Pat. 
30 App. Serial No. 09/061,802, have been omitted. The gateway server 110 comprises 
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gateway server software 175 some key components of which are shown, including a 
database 180, a web server 190, a directory services module 195 and a computer 
telephony integration (CTI) services module 200. The database 180 is where 
configuration and user data is stored. The web server 190 supports web browser and 
5 graphical user interface (GUI) applications, described infra. The web server 190 can be 
any suitable, commercially available web server. The directory services module 1 95 refers 
to an interface software being used to access the user information. If an external directory 
server 205, such as an enterprise directory server, is in use and available on the LAN, then 
the directory services modulel95 provides the interface function to that server. If no 

1 0 external or enterprise directory server 205 is available, the directory services module 1 95 
provides both the directory server and the interface functions. The CTI module 200 
provides an interface to a CTI driver 210, which is typically supplied by the PBX vendor 
and is specific to the PBX telephone system 1 30. The gateway server 1 1 0 further includes 
a VoIP driver 220 which consists of hardware and software that handles the conversion 

1 5 between the voice data in the format required for a trunk or station telephony interface and 
the IP packet format. A trunk driver 225 includes hardware and software to interface the 
trunk with the PBX. A station driver 240 consists of hardware and software that manages 
the analog station interface to the PBX telephone system 130. 

20 PBX SYSTEM DETAILED DESCRIPTION 

For purposes of discussion in this description, the PBX telephone system 130 
consists of a PBX 250 and one or more PBX telephones 255. For purposes of clarity, 
many of the details of PBX telephone systems 130, PBXs 250 and PBX telephones 255 
that are widely known have been omitted from the figures and the description. However, 

25 PBX telephone systems 130 and the PBX telephones 255 and how they work are 
discussed in greater detail in U.S. Pat. App. Serial No. 09/061,802. 

UN-PBX TELEPHONE SYSTEM DETAILED DESCRIPTION 

FIG. 4 shows a sample architecture for the gateway server 1 10 integrated with an 
30 un-PBX telephone system 1 35. Conventional un-PBX systems use un-PBX software on 
a separate or dedicated server platform to control an office's telephone system to provide 
both person-to-person calls in the office and outside calls. One shortcoming of such a 



BNSDOCID: <WO 0069156AM > 




WO 00/69156 PCT/US00/13247 

- 15- 

configuration is that integration with other company sites is not possible. However, with 
the present invention, the components of the un-PBX telephone system 1 35 are part of the 
gateway server 110, enabling integration with other company sites and resulting in a 
substantial cost savings by eliminating the need for a dedicated server platform for the un- 
5 PBX telephone system. The un-PBX telephone system 135 of the present invention 
includes hardware (not shown) and software 260 to interface with and/or control the trunk 
and the station. In addition, the un-PBX telephone system 135 can include a basic VoIP 
hardware/software package to convert the digital IP packets to an analog format 
compatible with the telephones of the UN-PBX telephone system. 

1 0 The un-PBX software 260 typically contains PBX switching software 280 that has 

an open application programming interface (API) (not shown). The gateway server 
software 175 uses this API to control the call setup of the office telephones in a manner 
similar to how it controls PBX telephones 255 in a PBX configuration. For some of the 
more sophisticated features, such as call control, the CTI services module 200 of the 

15 gateway server software 175 also communicates with the un-PBX software 260 to 
coordinate these features. 

Users of the un-PBX telephone system 135 can call to other sites using the 
standard dial plan, i.e., a location ID plus a called party's extension. Operation of the un- 
PBX telephone system 1 35 is transparent to the users whether the site being called to has 

20 an un-PBX telephone system 135 or PBX telephone system 1320. Thus, the gateway 
server 110 of the present invention, provides seamless and consistent usage of the 
communication system for users at all sites and is an attractive alternative to a full PBX 
configuration for a small satellite office. 

25 Private-wireless-network DETAILED DESCRIPTION 

FIG. 5 shows the major components of the private-wireless-network 120 including 
a mobile phone 285 and a wireless base station 290 (also known as a wireless base 
transceiver station). 

By mobile phone 285 it is meant any a portable communications device such as 
30 a cellular telephone or a personal communication service (PCS) telephone. Users can 
place and receive telephone calls from the mobile phone 285. Users are typically 
employees at a private company site or campus that carry a mobile phone 285 with them 
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when they leave their desk to perform company business at other locations or offices 
within the company campus, or when they visit other company locations. In some 
implementations, this mobile phone 285 can roam into the public-wireless-network 150. 
The wireless base station 290 comprises hardware and software that enable it to 
5 receive and transmit voice and data to or from the mobile phones 285. The wireless base 
station 290 converts the voice data received via the mobile phone 285 to H.323 IP packets 
and routes them to the gateway server 1110 via the LAN 140. Similarly, H.323 IP 
packets for voice communication destined for the mobile phone 285 are routed from the 
gateway sewer 110 out to the wireless base station 290 via the LAN 140, where the 
10 packets are converted back to a form compatible with the mobile phone 285 and 
transmitted to the mobile phone. Typically, multiple wireless base transceiver stations 
290 will be placed on a given campus, each with a defined wireless range. As a mobile 
phone user travels across campus, the current call is handed off from one wireless base 
station 290 to another. 

15 A wireless gatekeeper server 295 coordinates control of the wireless base stations 

290 and their associated mobile phone calls. The wireless gatekeeper server 295 keeps 
track of which mobile phones 285 are currently operating (i.e., recently registered or 
handling an in-progress call) and which wireless base stations 290 each is communicating 
with. The wireless gatekeeper server 295 communicates to the wireless base stations 290 

20 using H.323 signaling. The wireless gatekeeper server 295 may also retain a list of IDs 
identifying mobile phones that are permitted to access the wireless service, or it may 
request this information as needed from the gateway server 1 1 0. The wireless gatekeeper 
server 295 is the primary point within the private- wireless-network 120 for call control 
interaction with the gateway server 1 1 0. The wireless gatekeeper server 295 may control 

25 both local wireless base stations 290 and remote wireless base stations 300. The private- 
wireless-network 120 may be so configured to handle wireless services for employees at 
a small satellite sales office. 

The wireless gatekeeper server 295 comprises software (not shown) which can 
reside on its own single-purpose server, on the gateway server 1 10 or on one of the 

30 wireless base stations 290. Typically, the wireless gatekeeper server 295 is scalable so 
that a single one can serve a site, with the wireless gatekeeper server interacting with its 
associated gateway server 110, the wireless base stations 290, 300. The associated 
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gateway server 1 10 and the wireless base stations 290, 300, whose tasks are coordinated 
by wireless gatekeeper server 295 make up the private-wireless-network 120. However, 
there may also be multiple wireless gatekeeper servers 295, for example, to serve a large 
number of mobile phone users. In this configuration, one of the wireless gatekeeper 
5 servers 295 may be configured as a master, and the other, slave wireless gatekeeper 
servers would communicate only with that wireless gatekeeper server. Alternatively, the 
gateway server 1 10 would simply communicate to each wireless gatekeeper server 295 
separately, and the wireless gatekeeper servers would need to communicate with each 
other for purposes of handoff only. A handoff is when a mobile phone user moves from 
10 the area covered by one wireless base station 295 to the area covered by an adjacent 
wireless base station 300. "Handoff is the term used in North America; "handover" is 
the European term. 

The public-wireless-network 150 shown in FIG. 5 is connected with the PSTN 
160; the PSTN can route calls into the public-wireless-network, and vice versa. 

15 Furthermore, some private-wireless-networks 120 support configurations whereby the 
private-wireless-network and the public-wireless-network 150 are connected, as shown 
in FIG. 5, via a signaling interface 310; thus the public-wireless-network 150 can keep 
the private-wireless-networks 120 apprized regarding which mobile phones 290 are 
operating in the public-wireless-network. Thus, the communication system 100 of the 

20 present invention enables a mobile phone user (using either a private or public mobile 
phone) to roam back and forth between the two wireless-networks 120, 150. Given the 
complex security, authentication and billing issues involved, such configurations are rare 
in conventional communication systems. 

The public-wireless-network 150 may include conventional cellular 

25 communications standards, including GSM, IS- 136, AMPS, TAC, CDMA, and so on. 
The public-wireless-network 150 may also include other services, such as PCS, for 
implementing wireless-networks for voice and/or data communication. 

TP TELEPHONE DETAILED DESCRIPTION 
30 ' FIG. 6 shows the IP telephone subsystem 1 1 5 which is managed by a centralized 

server called the IP call manager 3 1 5. The call manager 3 1 5 may reside on its own server 
platform (as shown), or it may reside on the same platform as the gateway server 110. 
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The individuals that use the IP telephone services are equipped with one of (i) an 
IP phone 320, (ii) an IP telephone and a work station 325, or (iii) a work station that has 
a built-in IP telephone 330. The IP call manager 3 1 5 is the server that first receives a call 
setup request from an IP telephone user who initiates a call on the IP phone 320. If the 
5 call is for an extension representing another IP phone in the IP telephone subsystem 1 1 5, 
the call manager 315 connects the two IP phones so a call can take place. As the 
connection is set up, the call manager 3 1 5 exchanges information with the gateway server 
1 1 0 including caller ID information (normally stored at the gateway server). In addition, 
the gateway server 110 can log the start of the call to a call log (not shown). If a call is 
1 0 initiated to an extension or to a location ID plus an extension that is not known to the call 
manager 315, then the call manager passes the call setup request to the gateway server 
1 1 0. The gateway server 1 10 then determines how to route the call, sets up the other leg 
of the call, and returns to the IP call manager 3 1 5 the IP address to which the IP telephone 
needs to route the IP packets. 

15 

CALL ROUTING AND SETUP FOR Private-wireless-network CALLS 

There are a number of different paths that must be handled for routing a call 
involving a mobile phone 285 in the private-wireless-network 120. These different 
routing paths and the sequence of steps required to establish these routing are described 
20 in the next paragraphs. 

FIG. 7 MOBILE-TO-PSTN ROUTING SAME GATEWAY NETWORK 

In FIG. 7 a call in progress is shown between a mobile phone 285 operating in the 
private-wireless-network 1 20 and a PSTN telephone 340 at a location nearby the gateway 

25 network's location. Starting with the caller mobile phone 285, the voice data travels to 
the wireless base station 290 where is it converted into IP packets which are dropped onto 
the local LAN 140. The packets are then routed to the VoIP driver 220 of the gateway 
server 110. At the VoIP driver 220, the data is removed from the IP packets and decoded 
from whatever encoding and compression format that was applied within the wireless 

30 private network 120. The voice data is then routed via the trunk driver 225 to the PBX 
telephone system 130 and from there to the PSTN 160, which in turn routes it in an 
analog format to the PSTN telephone 340. 
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The voice which travels from the called party to the caller follows the same path, 
but goes through the process in reverse; at the VoIP driver 220, the voice data is encoded 
and inserted into IP packets. The data from the IP packets are extracted and decoded 
within the private-wireless-network 120. 
5 In FIG. 7, a caller and called telephone have been identified. However, it should 

be noted that the same routing path would result if the caller where using the PSTN 
telephone 340 and the called party on the mobile phone 285. 

In determining how to setup a call such as that shown in FIG. 7, there are several 
variations that can be considered each of which will result in different sequences of steps 
1 0 in the call setup process. Some of these variations will now be described in more detail. 

FIG. 8 - MOBILE TO PSTN CALL S FT1JP SEQUENCE 

1 . User dials and hits SND button on mobile phone 285. 

2. Mobile phone 285 communicates with wireless base station 290 to exchange 
1 5 initial setup information. 

3. Wireless base station 290 communicates to wireless gatekeeper server 295 that a 

call setup is requested. 

4. Wireless base station 290 verifies the mobile ID for the user is OK to access the 
private-wireless-network 120. 

20 5. Wireless base station 290 communicates to gateway server 1 1 0 that call setup is 

requested. 

6. Gateway server 1 1 0 authenticates, via the enterprise directory 205, the mobile ID 
and user privilege to call to PSTN 160, and verifies that PBX telephone system 130 
resources are available to connect to the PSTN. 
25 7. Gateway server 1 10 communicates call setup request to PBX telephone system 
130. 

8. PBX telephone system 130 communicates call setup request to PSTN 1 60 via the 
station driver 240. 

9. PSTN 160 rings called party PSTN telephone 340. 
30 10. Called party answers. 
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11. PSTN 160 informs PBX telephone system 130 that called party has answered. 
PBX telephone system switches the routing through the Station/Trunk Driver from the 
station over to the trunk. 

12. PBX telephone system 130 informs gateway server 110 that called party has 
5 answered. 

13. Gateway server 1 10 informs the wireless gatekeeper server 295 that called party 
has answered. 

1 4. The wireless gatekeeper server 295 informs the wireless base station 290 that the 
called party has answered. 

10 15. The wireless base station 290 then connects with the VoIP Driver 220. 

1 6. Wireless base station 290 coordinates with mobile phone 285 to start routing IP 
voice packets to the VoIP driver 220. 

FIG. 9 - PSTN TO MOBILE CALL SETUP SEQUENCE 
15 1 . PSTN user dials PSTN telephone 340. 

2. PBX telephone system 1 30 receives call setup request via PSTN 160, and routes 
request to gateway server software 175. 

3 . Gateway server 1 1 0 validates the direct inward dialing (DID) or extension number 
and finds that this user currently has a mobile phone 285 that is ON. It passes on the call 

20 setup request, along with mobile phone ID and other user identification information (such 
as user's name, for caller ID), to the wireless gatekeeper server 295. 

4. Wireless gatekeeper server 295 looks up which wireless base station 290 is 
currently associated with the mobile phone 285 being called and requests that wireless 
base station to ring through to the mobile phone. 

25 5. Called mobile user answers. This information is relayed from the wireless base 
station 290 back to the wireless gatekeeper server 295. 

6. The wireless gatekeeper server 295 responds to the gateway server 110 that the 
call is connecting OK. 

7. The gateway server 1 10 completes the call circuit setup, configuring the PBX 
30 telephone system 1 30 to begin routing voice packets via the trunk driver 240 to the VoIP 

driver 220. 

8. Meanwhile, the wireless base station 290 connects with the VoIP Driver 220. 
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9. Wireless-base station 290 coordinates with mobile phone 285 to start routing IP 
voice packets to the VoIP driver 220. 

FIG. 1 0 MOBILE-TO-PBX ROUTING WITH SAM E GATEWAY NETWORK 
5 In FIG. 10 a mobile phone user uses the mobile phone 285 to call another 

employee on the campus (or in same building). The called user is on the PBX telephone 
system 130. Note the caller's voice is transmitted to the wireless base station 290 where 
is it digitized, compressed, packetized into H.323 data packets which are then deposited 
on the LAN 1 40 and routed to the gateway server's VoIP driver 220. The VoIP driver 220 

1 0 and its' associated digital signal processor (DSP) decompress the IP packets' voice data 
and push the data across a time division multiplexed (TDM) bus 355 where is it sent to 
the PBX telephone system 130 via an analog or Tl/El digital trunk 360 coupled to the 
PBX 250. From the PBX telephone system 130 the analog voice goes to the PBX 
telephone 300. Note, that for purposes of clarity, details of the TDM bus 355 and the 

15 Tl/El trunk . 360 that are widely known have been omitted from the figures and the 
description. However, TDM buses and Tl/El trunks and how they work are discussed 
in greater detail in U.S. Pat. App. Serial No. 09/061,802. 

The reverse of this process flow occurs from the PBX telephone 345 back to the 
mobile phone 285 as well. Note that the same codec algorithm must be used in both the 

20 gateway server's VoIP driver 220 and in the wireless base station 290. 

If the caller is traveling with his/her mobile phone 285, ahandoff may be required 
if the user leaves the range of one wireless base station 290 and enters the range of 
another. This will be handled via H.323 messaging between the wireless base stations 
290 and the wireless gatekeeper server 295; the wireless gatekeeper server must inform 

25 the gateway server 1 1 0 of the IP address of the new wireless base station so voice data can 
be properly routed. 

In another aspect, Quality of Service (QoS) can be monitored for the LAN and the 
VoIP packets, and an alert is provided that could be forwarded to a network management 
system 350, where a suitable action might be taken to correct the problem. However, an 
30 occasional QoS problem resulting from network congestion is not likely to be an issue, 
given the expectations of wireless users. 
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FIG. 1 1 - MOBILE-TO-PBX CALL SETUP WITH SAME GATEWAY NETWORK 

In order to set up the call, the caller's mobile phone 285 first performs a handshake 
between itself and the wireless base station 290. The exact format and data exchanged 
in this handshake varies according to the wireless protocol being used, but generally 
5 involves the mobile phone 285 transmitting its mobile ID (usually a ten digit telephone 
number) and other identifying information. The wireless base station 290 then converts 
the identification information to H.323 signaling format and sends it to the wireless 
gatekeeper server 295, which validates that the mobile phone 285 is allowed access to the 
private- wireless-network 120. The wireless gatekeeper server 295 routes the access 
1 0 request to the gateway server software 1 75, along with the IP address of the wireless base 
station 290. The gateway server 1 1 0 may also fetch additional information about the 
handling of the call. For example, it can update its internal tables and call log, and has 
the PBX telephone system 130 set up the call to the requested extension. 

15 FIG. 12 - MOBILE-TO-MOBILE ROUTING WITH SAME GATEWAY NETWORK 
FIG. 12 shows a first mobile phone 285 A being used to call another employee on 
the same campus (or in same building) who is also using a second mobile phone 285B. 
Note the caller's voice is transmitted to the wireless base station 290 where is it digitized, 
compressed, packetized into H.323 data packets which are then deposited on the LAN 140 

20 and routed directly to another wireless base station 300. The called party's wireless base 
station 300 then de-packetizes the IP voice packets, decompresses the data, and converts 
it back to the format compatible with the called mobile phone 285B, and transmits it out 
to the called mobile phone. Of course, the same flow occurs in the reverse direction as 
well. 

25 

FIG. 13 MOBILE-TO-MOBILE SETUP WITH SAME GATEWAY NETWORK 

When the caller dials using, for example, the office extension for the called party, 
and then pushes a mobile phone's "SND" button, the wireless base station 290B currently 
associated with the called mobile phone 285B is notified of the call setup request. This 
30 request is forwarded to the wireless gatekeeper server 295, which may authenticate the 
mobile identification of the caller mobile phone 285A. Assuming the authentication 
passes, the wireless gatekeeper sever 295 forwards the call setup request with the caller 
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mobile identification to the gateway server software 175. The gateway server software 
1 75 checks its database 1 80 to obtain the user information for the caller, and it also uses 
the dialed office extension to look up the current location of the called party and checks 
whether the called party has any special call fo warding enabled. The gateway server 1 1 0 
5 determines that the user's mobile phone 285B is currently operating, obtains the 
corresponding mobile identification of the called party, and routes the call setup request 
with mobile identification of the called party back to the wireless gatekeeper server 295. 
The wireless gatekeeper server 295 then determines which wireless base station 290B the 
mobile phone 285B is currently associated with ? and routes the call setup request to that 

1 0 wireless base station. The called wireless base station 290B dials the called partes mobile 
phone 285B. The called wireless base station 290B now begins routing IP packets to the 
caller wireless base station 290A (which was known to it via the call setup request). The 
success of the call setup operation is communicated from the called wireless base station 
290B back to the wireless gatekeeper 295, which now informs the caller wireless base 

1 5 station 290A of the address of the called wireless base station, and the caller wireless base 
station can now begin routing its voice IP packets. 

FIG. 14 - MOBILE-TQ-PSTN ROUTING DIFFERENT GATEW AY NETWORKS 

FIG. 14 shows a scenario for routing a telephone call over the IP Network 145 

20 which will typically allow the users to bypass toll charges that would be incurred using 
the PSTN or a public-wireless-network. 

In FIG. 14 a first user or employee uses a mobile phone 285 to call another 
employee located at another, remote company site, and wherein the called employee is 
on a PSTN telephone 340 that is located near the remote company site. The callers voice 

25 is transmitted to the wireless base station 290 where is it encoded and packetized into 
H.323 IP data packets which are then deposited on the LAN 140 and routed to the IP 
network 145. At the remote site, the called gateway server's VoIP driver 220 de- 
packetizes and decodes the IP packets' voice data and sends the data across the TDM bus 
to the trunk driver 225 where is it sent to the PBX 250 via an analog or digital Tl/El 

30 trunk 360. From the PBX 250 the voice is routed to a first telephone company central 
office (COl) 370 in the PSTN. COl 370 will route the data to another telephone 
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company central office (C02) 375 that is serving the called user's telephone. Finally, the 
voice data reaches the called party using the PSTN telephone 340. 

The reverse of this process flow occurs from the PSTN telephone 340 back to the 
mobile phone 285 as well, so the called user's voice can flow back to the caller. Note that 
5 the same codec algorithm must be used in both the gateway server's VoIP driver 220 and 
in the called user's private-wireless-nctwork 120. 

Note that a mobile phone user in the private-wireless-network 120 can also use 
this scenario to directly dial a PSTN telephone number, where the gateway server 110 
near the caller identifies (via the dialed telephone number) which other gateway network 
10 105 is closest in location to the targeted PSTN telephone. In either case, the routing 
allows the bypass of toll charges when the called party is located in the PSTN near a 
remote gateway network 105; this type of call routing is termed a "hop-off to PSTN". 

FIG. 15 - MOBILE-TO-PBX ROUTING DIFFERENT GATEWAY NETWORKS 
1 5 FIG. 1 5 shows a second scenario for routing a call in which the routing of the call 

over the IP Network 145 will typically allow the users to bypass toll charges. 

In this figure a mobile phone user uses the mobile phone 285 to call another 
employee located at another company site, and the called employee is on a PBX telephone 
345. The caller's voice is transmitted to the wireless base station 290 where is it encoded 
20 and packetized into H.323 IP data packets which are then deposited on the LAN 140 and 
routed to the IP network 145. At the remote site, the gateway server's VoIP driver 220 
de-packetizes and decompresses the IP packets' voice data and sends it to the PBX 250 
via the TDM bus 355, trunk driver 240 and an analog or digital Tl/El trunk 360. From 
the PBX 250 an analog voice signal is transmitted to called user's PBX telephone 345. 
25 The reverse of this process flow occurs from the PBX telephone back to the 

mobile as well. Note that the same codec algorithm must be used in both the gateway 
server's VoIP driver and the wireless base station. 

FIG. 16 - MOBILE-TO-PBX SETUP DIFFERENT GATEWAY NETWORKS 
30 FIG. 16 shows the call setup steps that might result in the call routing shown in 

FIG. 15. In this case the mobile caller is homed in the private-wireless-network 120 from 
which the caller is originating the call. The call is originated at the caller's mobile phone 
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285 which coordinates with the wireless base station 290. The wireless base station 290 
forwards the call setup request to the wireless gatekeeper server 295, which may verify 
that the mobile phone 285 is allowed access to the private-wireless-network 120. The 
wireless gatekeeper server 295 in turn routes the call setup request to the gateway server 
5 software 1 75 A. The caller gateway server software 1 75 A inspects the dialed digits and 
determines that the called party is homed at another gateway network 105B. The caller 
gateway server software 1 75 A then queries the gateway server 1 10B in the called gateway 
network 105B for the routing information of how to get to the called telephone. In this 
case, since the called party is at a PBX telephone 345 of the called gateway server 1 10B, 

1 0 the called gateway server responds with the IP routing address of the VoIP driver 220B 
of the caller gateway server. The caller gateway server software 175 A then relays this 
information back to the wireless gatekeeper server 295, which then coordinates with the 
wireless base station 290 to set the routing of voice IP packets directly to the called 
gateway server's VoIP driver 220B. The called VoIP driver 220B routes the call setup 

1 5 request to the PBX 250 via the station and trunk drivers 240, 225, and finally on to the 
called party's PBX telephone 345. 

FIG 1 7 - MOBILE-TO-MOBILE ROUTING DIFFER ENT GATEWAY NETWORKS 
FIG. 17 shows a third scenario for routing a call in which the routing of the call 
20 over the IP Network 145 will typically allow the users to bypass toll charges. 

The-voice IP packets are generated at the caller wireless base station 290A, and 
routed directly to the called wireless base station 290B via the IP network 145. The called 
wireless base 145B station de-packetizes the voice IP packets and routes the data to the 
called mobile phone 285B. 

25 

FIG. 18 - MOBILE PHONE BEING TURNED ON IN Priva te-wireless-network 

When the mobile phone 285 is turned on when the telephone's user is within the 
coverage area of the private-wireless-network 120 the mobile performs a registration 
process with the nearest wireless base station 290. The wireless base station 290, if it 
30 hasn't seen this user in at least some time period (a period similar to the registration 
interval of the mobile phones, for example 10 minutes), will send a message to the 
wireless gatekeeper server 295 to inform it of the mobile phone's presence. Once the 
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wireless gatekeeper server 295 authenticates the ID of the mobile phone 285, it sends on 
a notification to the gateway server 1 10 that this particular mobile is now available for 
calls. The gateway server 1 1 0 checks its database to get the user and location information 
associated with the mobile phone 285. If the particular mobile phone 285 is the 
secondary or backup telephone of an on-site employee's office telephone, the gateway 
server 1 10 will update its database with this information, so that any subsequent calls to 
the employee's office extension can be automatically forwarded by the gateway server to 
the mobile phone. If the mobile phone 285 is an employee's primary (only) telephone, 
the status of the user is updated so that, for example, the user can now be called at the 
mobile phone instead of routed off to voicemail. If the gateway server 110 determines 
that the mobile phone 285 is associated with a visiting user from a different company site, 
the gateway server notifies the remote gateway server at the visitor's home location 
regarding the new location of its mobile phone; the remote gateway server stores this 
information for the purpose of routing subsequent calls for the user. 

It should be noted that this scenario of a mobile phone 285 being turned on is the 
same scenario as occurs if a user comes back in range of the gateway network 105 after 
having been out of range, and with the assumption that there is no roaming between the 
private and public-wireless-networks 120, 150. Such a scenario might occur, for example, 
if an employee goes out to lunch and forgets to turn off the mobile phone which he carries 
with him. 

MOBILE PHONE BEING TURNED OFF IN Private-wireless-network 

The sequence of notification events for a mobile phone 285 being turned off is 
virtually identical to the sequence of events for a mobile phone being turned on, which 
is illustrated in FIG. 18. 

When the wireless base station 290 to which a mobile phone 285 has been 
registering determines that the mobile phone has been turned off, or has not registered or 
made calls for some time period (generally a period greater than the registration interval 
of the mobile phone), then this information is forwarded to the wireless gatekeeper server 
295. The wireless gatekeeper server 295 may verify that the mobile phone 285 has not 
appeared at another wireless base station 290, and forwards the notification that the 
mobile phone is no longer present to the gateway server 110. As with the case of a 
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mobile phone 285 being turned on, the local database ISO is updated to note that the 
mobile phone is no longer available for calls. If the mobile phone 285 that went off the 
air belongs to a visitor from another site, then the notification is also passed to the remote 
gateway server at the visitor's home site. 
5 It should be noted that this scenario of a mobile phone 285 being turned off is the 

same scenario as occurs if a user exits from the range of the gateway network 105, and 
with the assumption that there is no roaming between the private and public-wireless- 
networks 1 20 ? 1 50. This might occur, for example, if an employee goes out to lunch and 
forgets to turn off the mobile phone 285 which he carries with him. 

10 

FIG. 19 - MOBILE PHONE TURNED ON IN Puhlic-wireless -network. MOBILE 
HOMED AT LOCAL SITE 

It is important to the proper operation of the gateway server 1 10 in conjunction 
with the private- wireless-network 1 20 that the gateway server maintain the knowledge of 

15 (1 ) where (i.e. at which site or associated gateway network 105) all the operating mobile 
phones 285 are homed, and (2) which mobile phones (either homed locally or roaming 
from another gateway network) are currently operating in the gateway network's wireless 
private network 120, and (3) which mobile phones (either homed locally or roaming from 
another gateway network) are currently operating in the gateway network's nearby 

20 wireless public network 1 50. 

The scenario for a mobile phone 285 being turned on in the wireless public 
network 1 50, where the mobile phone's home site is in the locale of the gateway network 
105 is shown in FIG. 19. Referring to FIG. 19, the mobile phone 285 is turned on and 
registered in the public-wireless-network 150. The public-wireless-network 150 

25 determines this is a roamer mobile phone 285 and routes the information of the presence 
of the mobile phone to the wireless gatekeeper server 295 in the private-wireless-network 
120 via a signaling link 380 connecting the two wireless-networks. The wireless 
gatekeeper server 295 then routes the notification to the gateway server software 175, so 
it can update its database 180 and properly route subsequent calls to the mobile phone 

30 285. 
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FIG. 20 - MOBILE PHONE TURNED ON IN Public-wireless-network. MOBILE 
HOMED AT REMOTE SITE 

The scenario for a mobile phone 285 roaming in the locale of another gateway 
network 1 05 is slightly different. The mobile phone registration is received in the public- 
5 wireless-network 1 50. Based on identifying information which is part of the registration 
data, the public-wireless-network 150 knows to route the registration notification to the 
wireless gatekeeper sever 295 in the mobile phone's home private-wireless-network 1 20. 
The wireless gatekeeper sever 295 notifies the gateway server software 175 in the 
associated gateway server 1 10 of the mobile phone's registration. The gateway server 
10 software 175 updates its database 180 with the new location information of the mobile 
phone, and, because it is further determined that this mobile phone is operating from a 
remote location, any other gateway network 105 associated with that location is also 
notified that this mobile phone is operating in its area. 



15 FIG. 21 - MOBILE IN Public-wireless-network CALLING TO LOCAL PBX 
TELEPHONE 

FIG. 21 shows the routing that results from a mobile phone 285 in the public- 
wireless-network 150 calling to a PBX telephone 345, where both telephones are 
associated with the same gateway network 105. The call path starts at the mobile phone 
20 285, is routed through the public-wireless-network 150 and the PSTN 160 to the PBX 
250, where it is routed directly to the PBX telephone 345. 

FIG. 22 - CALL SETUP FROM MOBILE PHONE IN Public-wireless-network TO PBX 
TELEPHONE 

25 When a mobile phone 285 dials to a company internal office PBX telephone 345, 

using DID for example, the public-wireless-network 150 receives the call setup request, 
forwards it into the PSTN 160, which in turn dials into the PBX 250. The PBX 250 sends 
the call setup request on to the gateway server software 1 75, which looks up the incoming 
dialed number in its database 1 80 to determine where the user for this number is currently 

30 located, or whether and where the user has requested the call be forwarded to. Once the 
software 175 determines that the called party should be dialed at a local PBX telephone 
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345, it responds back to the PBX 250, which completes the call routing through to the 
PBX telephone. 

Fir, 23 - PBV TELEPHONE CALLING TO M OBILE PHONF TN Puhlic-wireless- 
network 

The call routing for this scenario is similar to the call routing described for the that 
shown in FIG. 21 except that two channels on the PBX 250 are used. This is due to the 
fact that once a telephone call is routed to the gateway server 110, the PBX 250 does not 
support re-routing of that leg of the call that has already been set up to the gateway server. 



10 



Pin 94 . TAT I . SETUP FROM PBX TELEPH ONF TO MOBIT F PHONE IN PUBLIC 
TFI FPHONE NETWORK. MQB1 T E HOMED LOCALLY 

The caller at the PBX telephone 345 initiates the call to another employee homed 
at the same office, typically by dialing the office extension of the called party. The call 
1 5 setup request is routed from the PBX telephone 345 to the gateway server software 1 75 
via the PBX 250. The gateway server software 175 looks up the called user in its 
database 180 and finds that the user with this extension currently has an active mobile 
phone 285, and that this telephone is currently operating in the public-wireless-network 
150. Because the public-wireless-network 150 may be re-assigning the mobile phone 
20 temporary mobile identification numbers at regular intervals, the gateway server now 
queries the wireless gatekeeper server 295 for the current temporary mobile identification 
of the mobile phone. The wireless gatekeeper server 295 maintains this information via 
its signaling link 280 to the public-wireless-network 1 50. The wireless gatekeeper server 
295 then returns the requested mobile identification information to the gateway server 
25 software 175 which has the PBX 250 dial out to the PSTN 160 using the mobile 
identification obtained from the wireless gatekeeper server. 

FTP, ?S - CALL SETUP FROM PBX TFT FPHONE TO MOBTLE PHONE TN PUBLIC 
TFT FPHONE NETWORK. MOBH F HOMED REMOTELY 
30 In this scenario, the caller at the PBX telephone 345 initiates the call to another 

employee homed at a different office by dialing the location ID and office extension of 
the called party. The call setup request is routed from the PBX telephone 345 to the 
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gateway sender software 175 via the PBX 250. The gateway server software 1 75 looks 
up the called user in its database 180 and finds that the user with this extension is homed 
at a remote site and currently has an active mobile phone 285, and that this mobile phon 
is currently operating in the public-wireless-network 150. Because the public-wireless- 
5 network 1 50 may be reassigning the mobile phone 285 temporary mobile identification 
numbers at regular intervals, the gateway server 1 10 now must obtain this temporary 
mobile identification. It does so by querying the mobile phone's home gateway server 
1 10 via the IP network 145. The remote gateway server 3 10 in turn queries its wireless 
gatekeeper server 295 for the current temporary mobile identification of the mobile phone 

1 0 285. The wireless gatekeeper server 295 maintains this information via its signaling link 
380 to the public-wireless-network 150. The wireless gatekeeper server 295 then returns 
the requested mobile identification information to the remote gateway server software 
1 75, which is then returned to the original requesting gateway server software 175, which 
in turn has the PBX 250 dial out to the PSTN 1 60 using the mobile identification obtained 

1 5 from the wireless gatekeeper server. 

FIG. 26 - PBX TELEPHONE CALLING TO PRIVATE MOBILE IN Public-wireless- 
network AT A REMOTE SITE 

In the routing shown in FIG. 26, the caller at a PBX telephone 345 at one site is 

20 calling an employee at another site who is using his mobile phone 285 the public- 
wireless-network 1 50. The call is routed through the PBX 250 to the gateway server 110 
via the trunk driver 225. The trunk driver 225 routes the call data across the TDM bus 
355 to the VoIP driver 220. The VoIP driver 220 converts the data into IP packets and 
routes it across the IP network 145 to the remote gateway server's VoIP driver 220. The 

25 remote VoIP driver 220 reverses the process of the other VoIP driver, extracting the data 
from the IP packets and routing the voice to the trunk driver 225, which in turn routes it 
to the PBX 250 and then out to the PSTN 160. The PSTN 160 is connected with the 
public-wireless-network 1 50 which in turn routes the call through to the called mobile 
phone 145. 

30 

FEATURES 

The communication system 100 of the present invention is adapted to provide a 
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plurality of features among the several gateway networks 105 at different sites over the 
IP network 145 regardless of the configuration of the gateway networks or the telephones 
used. These features can be broadly classified as automated call control features and as 
usability features. The automated call control features include quality of sendee 
5 monitoring, fallback to the PSTN 160, monitoring of mobile phones 285 and support of 
multiple different private-wireless-networks 120. The usability features include support 
formultiple different numbering plans, caller ID, call control features available at mobile 
phones 285, call control at browser applications, support for handling a busy destination 
at browser application, support for a phone directory at a browser application, a call log, 
10 follow me control and integrated operations, administration, and maintenance, all of 
which are described in greater detail below. 



Automated Call Control Features 

Quality of Service Monitoring 

15 As described in U.S. Pat. App. Serial No. 09/061,802, which is incorporated 

herein by reference, there are several quality of service indicators which can be placed in 
the IP voice packets at the time when the packets are generated in preparation for routing 
onto the LAN 140. These quality of service indicators include indicators to test for delay 
in transmission of data packets, losses in transmission of data packets, or jitter. At the 

20 later point in the call path routing, when the data in the IP packets are extracted and 
decoded, the quality of service indicators are assessed to determine if a reasonable quality 
for data or voice conversation is being maintained. In the VoIP call routing paths 
discussed in the above referenced application, the voice IP packets are always 
generated/encoded by the VoIP driver in one gateway server and extracted/decoded by 

25 a VoIP driver in another gateway server. 

In the communication system 100 of the present invention, with the introduction 
of the private-wireless-network 120, the quality of service (QoS) determination may 
involve two separate legs of a call routing path over the IP network 145. For example, 
consider the call path shown in FIG. 15; the voice IP packets that are generated at the 

30 wireless base station 290 are de-packetized and decoded at the VoIP driver 220. Thus, 
it is important that the multiple vendors agree on which QoS indicators to use. Assuming 
that both the VoIP driver vendor and the base station vendor agree on how to use QoS, 
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20 



25 



then we need to assess where in the call path the quality degradation is taking place. In 
many cases, such as that shown in FIG. 1 5, the degradation may occur on the IP Network 
145, or it may occur on the LAN 140, along the routing leg between the wireless base 
station 290 and the LAN. Since there is a method to improve degraded performance of 
the IP network, it is most useful to detect a IP Network problem. 

In order to detect a IP Network problem, the VoIP driver 220 of the invention 
continues to monitor QoS for the entire path segment over which voice IP packets travel. 
Once the QoS for this entire segment degrades to a given threshold, a secondary simple 
test of the QoS between the two gateway servers 1 1 0 (the gateway server of the caller and 
the gateway server of the called party) will be executed. This secondary test may involve 
sending bursts of IP packets over the IP network 1 45 and having the VoIP drivers 220 on 
either end assess QoS. Alternatively, the test may be more simplistic, such as issuing a 
series of "ping" commands across the IP network. If it is found that the secondary QoS 
is also degraded past a threshold, then the fallback to PSTN process can be initiated. If 
it is found that the secondary QoS indicates no degradation, then the LAN 140 is having 
the problem. In this case there is little that the gateway server 1 10 can do to alleviate the 
problem, other than alarm to an external system, such as a network management system 
(not shown). Such an alarm, in more sophisticated network configurations, could activate 
load balancing algorithms which might eliminate high-load network activities or users. 

Fallback to PSTN 

Numerous different methods for providing fallback to PSTN in the event of 
diminished QoS are described in U.S. Pat. App. Serial No. 09/061,802, which is 
incorporated herein by reference. The differences between the methods relate primarily 
to the variations in PBX configurations. The methods in the above cited reference are 
generally the same when applied to the PBX telephone 345 at one end of the call. 
However, for scenarios having a mobile phone 285 at the one end of the call, some 
additional steps must be taken. A method for enacting fallback in a VoIP call routing path 
involving a mobile phone 285 will now be described with reference FIG. 15. 

Consider that FIG. 1 5 illustrates an original VoIP call involving a mobile phone 
285, and that FIG. 27 illustrates the modified call path once the fallback to PSTN 
operation has completed. Referring to FIG. 15, a fallback to PSTN 160 is accomplished 
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as follows. The sequence of events starts when the VoIP driver 220 in called gateway 
server 1 1 OB detects QoS degradation. It performs a secondary test by exchanging packets 
between its VoIP driver 220 and the VoIP driver in the caller gateway server 1 10A. If 
this test also indicates degradation, the called gateway server HOB initiates a fallback to 
5 PSTN 160. First, the called gateway server HOB announces its intention via a 
notification sent to the caller gateway server 1 10A. The caller gateway server 1 1 OA then 
coordinates with the called gateway server 1 1 OB to set up a PSTN call between the two 
gateway servers via the PBXs 250A, 250B. As soon as the PSTN call is set up between 
the two gateway servers 1 1 OA, 1 1 OB, the caller gateway server must command the caller 
1 0 wireless base station 290 to start routing its packets to the local VoIP driver 220A instead 
of the remote one. 



Gateway Sewer Monitoring of Operatine Mobiles 

In one embodiment of the invention, the gateway server 110 must retain the 
15 knowledge of which mobile phones 285 are operating (e.g., turned on) in the private- 
wireless-network 1 20. The wireless gatekeeper server 295 must keep the gateway server 
110 apprized of the status of the mobile phones 285 in several categories including: (1) 
mobile phones in the home private-wireless-network 120 (2); mobile phones in the local 
public-wireless-network 150; (3) roamer mobile phones in the home private-wireless- 
20 network; and (4) roamer mobile phones in the local public-wireless-network. 

Monitoring of Mobiles in the Public Network 
The monitoring of mobile phones 285 in the public network 1 50 is more involved, 
since these mobile phones may be given temporary mobile ID's in some public-wireless- 

25 networks. When updating the gateway server 1 10 regarding mobile phones 285 on the 
public network, the wireless gatekeeper server 295 must provide not the temporary mobile 
ID, but rather the mobile ID by which the mobile is known when operating within the 
private-wireless-network 150. This allows the gateway server 1 10 to determine which 
mobile phones 285 are active, for subsequent routing purposes. 

30 In other wireless-network arrangements, the mobile ID of the mobile phones 285 

may be unique within both public and private-wireless-networks 150, 120. 
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Multiple Private-wireless-nctwork Vendors Supported 

In another aspect, the communication system 100 of the invention is capable of 
supporting multiple private- wireless-networks 120 manufactured by different vendors. 
For example, the wireless-network equipment associated with one gateway server 110 
5 may differ from the wireless equipment vendor associated with another gateway server. 
For this to be accomplished, both private-wireless-networks must support and be using 
the same kind of encoding and compression algorithms (such as enhanced full rate GSM 
codec), and they further must support the same voice over IP protocol, such as H.323. 

10 Usability Features 

Support for Multiple Different Numbering Plans 

Numerous different methods for providing support for multiple different 
numbering plans are described in U.S. Pat. App. Serial No. 09/061,802, which is 
incorporated herein by reference. The difference between the methods in the above cited 

15 reference, and methods for a communication system 100 having a mobile phone 285 
within a private-wireless-network 120, is that the private-wireless-network itself needs 
to maintain knowledge of the mobile phones it serves in terms of the telephone's mobile 
identification number. 

Generally, the mobile identification number is a 10-digit string which uniquely 

20 identifies the mobile phone 285 within the private-wireless-network 120 and within all 
roaming partners of the wireless-network. When the mobile phone 285 is used as an 
employee resource within a company, it is most convenient for users not to have to 
remember a separate telephone number for the mobile phone, which a caller might dial 
after dialing to the office extension fails because the employee didn't answer. In the 

25 present invention, the employees and the users of the mobile phones 285 are not required 
to remember mobile phone numbers. Instead the gateway server 1 1 0 automatically maps 
a dialed number to the mobile phone number, and the mobile phone number need only be 
known within the system 100. 

For example, if an employee caller dials another employee using an ETN number, 

30 i.e., 8+Location+Extension, the gateway server software 175 receives the call setup 

— request and looks up which user has the given Location + Extension. If the called user 
does not have an actual PBX telephone 345 but does have an operating mobile phone 285, 
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then the 1 0-digh mobi le identi fication for the user's mobile phone is automatically passed 
to the relevant wireless gatekeeper server 295 along with a request to set up the call. If 
instead the mobile phone 285 (of the called user who doesn't have a PBX telephone 345) 
is not currently operating, then the gateway server 1 10 can route the call directly to the 
5 called party's voicemail. If the called user has both a PBX telephone 345 and a mobile 
phone 285, the gateway server 1 1 0 configuration (or the individual user's configuration) 
may specify that if the mobile phone is operating, a call attempt to the mobile phone be 
initiated; and if the mobile phone is not operating, the call be attempted to the PBX 
telephone. 

10 Since the mapping of the dialed number to the ten-digit mobile identification 

number is handled entirely within the gateway server 1 1 0, the dialing plan for the mobile 
phone 285 can be configured for any of the plans discussed in the original patent. 
Furthermore, the convenience of having to recall only a single telephone number for each 
user is a unique productivity enhancement offered by the invention as it encompasses a 

1 5 wireless capability. 

A configuration where some users in a network are equipped with IP telephones 
320 as their primary telephones, while others have PBX telephones 345, can also be 
handled seamlessly by the present invention. The dialing plan can be coordinated such 
that both kinds of telephone users have the same location ID, with possibly different 

20 extension ranges. Users at other sites make calls to both kinds of telephones, dialing 8 
+ location B) + extension, and the callers don't need to know which kind of telephone a 
particular user has. 

Caller ID 

25 As described in U.S. Pat. App. Serial No. 09/061,802, the integration of a gateway 

server 110 with an enterprise directory 205 provides a central repository for modifying 
user information. User information includes many different attributes describing the 
particular user, including name, and office extension number for the user, etcetera. In the 
present invention, additional attributes are added to support the additional user 

30 information required to be maintained regarding a user's mobile phone 285 and a user's 
IP telephone 320. Table II shows a set of additional attributes that are used to support the 
wireless private network's inclusion in the gateway network 105. 
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TABLE II 



Attribute 


Description 


Primary telephone Type 


One of 'PBX,\ "Mobile", or "JP" 


Office Mobile Number 


1 0-digit mobile identification number 


Offlpp Mnhilp Fnmn TT) 


cquipnicnt iLj mai uniquely lueninies 
the telephone; for GSM telephones, this 
is the IMEI (International Mobile 
Equipment Identity); for AMPS 
telephones, this is the ESN (Electronic 
Serial Number). 


Authentication Key 


Key used for verifying the identity of the 
mobile phone user. 


i ijvaic rxuaining cnauicu 


True/False indicator of whether the 
mobile phone is allowed to be used 
outside its home private-wireless- 
network, i.e. in private-wireless- 
networks at other companv sites. 


Public Roaming Enabled 


True/False indicator of whether the 
mobile phone is allowed to be used in 
the public-wireless-network. 


IP telephone IP Address 


IP address of the user's primary IP 
telephone. 



10 

On Mobile phone Incoming Calls 
Since all the call setup for calls made to the mobile phones 285 is done under the 
coordination of the gateway server software 175, which accesses the enterprise directory 
205, caller ID information is always added to the call setup request, which flows from the 

1 5 gateway server 1 1 0 to the wireless gatekeeper server 295 to a wireless base station 290, 
where it is finally made available to the mobile phone. Of course, the display of caller ID 
information is also dependent on what a handset of the mobile phone 285 can support, and 
whether the wireless protocol being used by the vendor of the wireless-network 
equipment supports the exchange of caller ID information; for example, GSM Phase 2 

20 supports caller ID, but GSM Phase 1 does not. 

On Other Telephones, Outgoing Calls from Mobile 
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Outgoing calls from ihe mobile phone 285 can support the caller ID, as the mobile 
ID is guaranteed to be routed to the gateway server 1 1 0, which can then look up the caller 
information in its database 1 80 and forward it to the called party, and the information can 
thus be displayed as described in U.S. Pat. App. Serial No. 09/061,802. 

5 

On IP Telephones Incoming Calls 
Since all the call setup for all calls made to the IP telephones 320 is done under 
the coordination of the gateway server, software 175, which accesses the enterprise 
directory 205, caller ID information is always added to the incoming call setup request, 
1 0 which flows from the gateway server 1 1 0 to the IP call manager 3 1 5 to the IP telephone 
320, where it is shown on the IP telephone display (not shown). 

On Other Telephones. Outgoing Calls from IP Telephone 
Outgoing calls from the IP telephone 320 can support the caller ID, as the call is 
1 5 guaranteed to be routed to the gateway server 110, which can then look up the caller ID 
information in its database 1 80 and forward it to the called party, and the information can 
thus be displayed as described in the original invention. 

At Browser Application. Incoming Calls 

20 Calls to either IP telephones 320 or mobile phones 285 are routed through the 

gateway server 110. The gateway server 110 has the knowledge as to which users 
currently are logged into the gateway server via a browser GUI interface 385 on the users* 
PCs. If the browser GUI interface 385 is up for the given user, the gateway server 1 10 
will cause the browser GUI interface to display the caller ID information for the call as 

25 part of a pop-up dialog window (not shown). 

Call Control Features Available at Mobile Phone 

Since the mobile phone 285 is, in many instances, a convenient alternative to a 
PBX telephone 345, in one aspect the communication system of the present invention is 
30 adapted to make the same call control features generally available to the user on PBX 
telephone are also be available to the user on the mobile phone. These features include, 
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call hold/retrieve, transfer, forwarding and conferencing, all of which are described in 
more detail below. 

Hold/Retrieve 

5 If the private wireless system 120 supports it, a second call can be routed to the 

user on a mobile phone 285 while a call is already in progress. The second call may be 
signaled to the mobile phone user by a special tone played over the incoming voice, and 
the caller ID for the new caller may be shown on the display of the mobile phone 285. 
If the mobile user wishes to, he may verbally ask the original caller to hang on, and then 
10 dial a sequence, such as "*5'\ to put the first caller on hold and answer the new caller. 
Subsequently, the mobile phone user may dial another sequence, such as "*6" to retrieve 
the original and resume that conversation. 

Transfer 

1 5 The transfer of a call from the called party using a mobile phone 285 to another 

caller in the enterprise can be accomplished by the invention under coordination of the 
gateway server 110. Consider FIGs. 28 and 29. FIG. 28 shows a called in progress from 
a caller on a PBX telephone 345 to a called party using a mobile phone 285 in the private- 
wireless-network 120 of the same gateway server 1 10. FIG. 29 shows the end result of 

20 the mobile phone user's action to transfer the call to another user within the enterprise. 
In this case the second called user is located at another site, and thus the resulting routing 
is accomplished via the IP network 145. 

Exemplary steps describing how the transfer of the call is accomplished by the 
communication system 1 00 are shown in FIG. 30 and described in the following sequence 

25 of steps: 

1. In conversation with the caller, called party 1 (in FIG. 28) determines that the 
caller should be transferred to speak with the called party 2 (in FIG. 29). So the 
caller keys a special sequence, such as M *3" followed by the location ID and 
extension of the called party 2. 
30 2. The key sequence is interpreted by the wireless base station 290 which forwards 
the transfer request to the wireless gatekeeper server 295. 
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3. The wireless gatekeeper server 295 in turn forwards the transfer request to the 
gateway server software 1 75. 

4. The gateway server software 1 75 forwards the setup request to the remote gateway 
server software with the given location ID defined in the dialed digits and the extension. 

5 5. The remote gateway server software 1 75 checks its database 1 80 and determines 
that the called party is in its gateway network 105. The remote gateway server software 
175 sets up the routing for the new call via its PBX 250, and dials through to the PBX 
telephone 345. 

6. The remote gateway server 1 1 0 commands its VoIP driver 220 to route packets 
1 0 for the call to the other gateway server's VoIP driver. 

7. The remote gateway server software 175 sends a response back to the first 
gateway 

server's software with its VoIP address and the information that the other end of the 
call has been routed. 

15 8. The gateway server software 1 75 commands its VoIP driver 220 to start routing 
the voice packets to the VoIP driver in the remote gateway server via the IP network 145. 

9. The gateway server software 1 75 messages to the wireless gatekeeper server 295 
that it can take down its leg of the call. 

10. The wireless gatekeeper server 295 relays this information to the wireless base 
20 station 290. 

11. The wireless base station 290 terminates its call with the mobile phone 285. 

Forwardine 

A method for forwarding a call using the gateway server 1 10 is described in U.S. 
25 Pat. App. Serial No. 09/061 ,802. The method can be extended to handle communication 
systems 100 having mobile phones 285. Consider, for example, a user who has set a 
•'follow-me" function to route calls first to his mobile phone, and secondly to a telephone 
at a secretary's desk. An incoming call is routed by the gateway server 1 10 to the wireless 
gatekeeper server 295, and in turn to the wireless base station 290 with which the mobile 
30 phone 285 is currently registering. If after several rings the mobile user doesn't answer, 
— the wireless base station 290 routes a negative acknowledgment back to the wireless 
gatekeeper server 295, which in turn routes it back to the gateway server 110. The 
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gateway server 110 receives the acknowledgment and then routes the call via the PBX 
250 to the secretary's desk telephone. 

Conferencing 

5 Call conferencing is also coordinated through the gateway server 1 1 0. If both the 

wireless telephone system 120 and the PBX 250 and associated PBX telephone 345 
support conference calling, then conferencing of multiple callers can be supported. FIG. 
31 shows an example of a 3-way conference call in progress. The first caller at the PBX 
telephone 345 has called a co-worker at a mobile phone 285A (the second party). After 

10 their call was established, a third party, calling from another mobile phone 285B at a 
remote office, joins the conversation. In the implementation shown, there are three call 
paths set up. For example, the second party has two call paths set up to it. In the wireless 
system shown, the base station is combining the two incoming voice streams as needed, 
and funneling the combined stream to the mobile phone 295. At the first party's PBX 

15 telephone 345, the CTI services module 200 may be working with the PBX 250 to 
implement the conferencing, for example, by selecting the higher volume of the two 
incoming voices and patching that voice to the first party. With the gateway server 1 10 
of the present invention, the usage protocol for conferencing can be offered in the same 
way for the different kinds of telephone users. 

20 

Call Control At Browser Application 

Call control features can also be offered to the mobile phone user who is logged 
into the LAN 140 and running a browser application that provides a browser GUI 
interface 385 to the gateway server 1 1 0. The mobile phone 285 may be the user's primary 

25 telephone, and for convenience, the user may want to control the telephone's features 
through the browser GUI on the user's personal computer. 

FIG. 32 illustrates an example wherein a user clicking on the "dial" button in the 
PC browser GUI interface 385, after having selected another user to dial from the 
enterprise directory 205. The PC browser messages to the gateway server software 1 75 

30 that the user wants to initiate a call (step 1 in the figure), and to whom. The message also 
contains the identification of the calling user, and so the gateway server 110 checks its 
database 180 and finds that the primary telephone for the user is the user's mobile phone 
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285. The gateway server software 175 then messages to the wireless gatekeeper server 
295 (step 2), which in turn messages to the relevant wireless base station 290 regarding 
the call initiation (step 3). The wireless base station 290 coordinates with the mobile 
phone 285 to have it initiate the call automatically (step 4). From this point forward, the 
5 telephone call is treated like any other telephone call. For example, if the telephone call 
is to a PSTN telephone 340, the call setup would be exactly as described in FIG. 8 above. 
In FIG. 32, the dotted line represents the call path after it has been set up. After the steps 
described for that call setup path (in FIG. 8) are completed, the gateway server 1 10 must 
update the caller's browser GUI interface 385 to indicate the call has now started (step 5 
10 in FIG. 32). 

Most of the other major call control functions are handled similarly, by the 
gateway server 110 coordinating with the private wireless system 120, and updating the 
browser GUI interface 385 at the completion of the operation. The call control functions 
handled in this manner can include dial, answer, hold/retrieve, hang-up, transfer, and 

1 5 conferencing. It is important to note that the private wireless system 120 and the mobile 
phones 285 must support this functionality in order to provide such call control from the 
PC. The newer standards, such as the GSM phase 2, are supporting such sophisticated 
functions, where the older ones did not. 

The do not disturb and forwarding functions are handled simply by the browser 

20 GUI interface 385 messaging the request to the gateway server 110. Since both these 
actions are simply state changes that will affect future calls, the gateway server 110 
simply notes this information in its database 1 80 and will use it to make routing decisions 
when incoming calls arrive for the user. 

25 Destination Busy Handling At Browser Application 

Destination Busy handling for mobile phones 285 must be discussed in two 
different contexts, when the busy destination is a mobile phone, and when the caller 
initiating the call is on a mobile phone. Both scenarios are supported. 

In the case where the originator of the call is on a mobile phone 285 and the caller 
30 is using the browser GUI interface 385, and a busy signal is reached at the called party 
(say the called party is on a PBX telephone 345), the caller is provided with several 
options by the browser GUI interface including, as described in U.S. Pat. App. Serial No. 
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09/061,802. Namely, the caller is provided with the options of send alert, request 
callback, ring through and cancel call, which is equivalent to hanging up. 

Referring to FIG. 33, a call flow sequence is shown wherein a first user on a 
mobile phone 285 with the browser GUI interface 385 running at one location calls a 
5 second user at another location, where the second user is on a PBX telephone 345 and 
also has the browser GUI interface running. The second user is already engaged in a 
telephone conversation on his PBX telephone 345. The steps are as follows. 
I. Mobile phone user dials using location ID plus extension and the wireless base 
station receives 290 the call setup request. 
10 2. Wireless base station receives 290 routes setup request to the wireless gatekeeper 
server 295. 

3 . Wireless gatekeeper server 295 routes the setup request to gateway server software 
175. 

4. Gateway server software 1 75 looks up which gateway server 1 1 0 serves the dialed 
1 5 location ID and routes the setup request to that gateway server. 

5. The remote gateway server software 1 75 receives the request and already knows 
that the called party is engaged in a call, so it immediately updates the called party's 
browser GUI interface with a pop-up message (not shown) regarding who is calling. 

6. Assuming, for example, that the user does not respond to the pop-up message, the 
20 remote gateway server software 1 75 notifies the original gateway server software that the 

called party is busy. 

7. The gateway server software 175 routes this information to the browser GUI 
interface 385 of the caller, and gives the caller several destination busy options, including 
send alert, request callback, ring through, and cancel call. 

25 8. The caller now enters a one line alert message, such as urgent - client wants to 
back out of the deal. 

9. Gateway server software 175 relays the alert message to the remote gateway 
server 110. 

10. The remote gateway server software 175 displays the alert on the called party's 
30 browser GUI interface 385 pop-up window. 
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1 1 . The called party sees the alert message and responds by quickly putting his other 
party on hold and answering the mobile phone caller's call by clicking on the answer 
button in the window. 

12. The remote gateway server software 1 75 requests the call be answered via the CTI 
5 driver 2 1 0 and the other caller be put on hold. 

13. The CTI driver 210 and PBX 250 cooperate to put the other part on hold, and 
switch the called party's routing in the PBX. 

14. The remote gateway server software 175 gives the VoIP driver 220 the new 
routing information, including the address of the wireless base station 290 where the IP 

1 0 packets are going to be routed. 

15. The remote gateway server software 175 acknowledges that all this has been 
accomplished back to the gateway server software associated with the calling gateway 
network 105. 

16. The gateway server software 175 provides the wireless gatekeeper server 295 with 
1 5 the new address where the IP packets are to be routed (i.e., the remote VoIP driver 220). 

17. The wireless gatekeeper server 295 requests the wireless base station 290 to re- 
route the EP packets to the remote VoIP driver 220. 

18. The gateway server software 175 updates the caller's po-up window with the 
information that the call is now connected. Both parties can hear and speak. 

20 In the event that the called party is speaking on a mobile phone 285 and a new call 

arrives, the mobile phone user may have the alert displayed on his PC if the browser GUI 
interface 385 is up and the mobile phone has been marked in the system as the user's 
primary telephone. 

All the destination busy operations can be handled in a manner similar to the setup 
25 steps described above. 

Phone Directory At Browser Application 

For mobile phone users, whose primary telephone is the mobile phone 285, a 
telephone directory (not shown) associated with the browser can be used for convenience 
30 when dialing to other users, or when transferring a call, as described in U.S. Pat. App. 
Serial No. 09/061,802. 
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Call Log 

Call logs (not shown) and methods of creating the same are described in detail in 
U.S. Pat. App. Serial No. 09/061,802. 

Methods of logging of calls to and from mobile phones 285 and IP telephones 320 
5 in a communication system 1 00 to create a call log according to the present invention are 
similar. However, it is critical that the gateway server 1 10 know when a call is being set 
up, and when a call is terminated, and also when a call changes state (such as when a call 
is transferred, for example). By considering the call setup flows for setup of mobile 
phone calls described above, it is dear that the gateway server 1 10 has the knowledge of 

1 0 when calls are initially set up, and thus can write the needed log information for the call 
initiation event. On the other hand, it is not so obvious that the gateway server 1 1 0 would 
be aware of call termination events. For example, consider the case of a mobile-to-mobile 
call as shown in FIG. 12. A call could be ended entirely within the private-wireless- 
network 120. In order for the call log to operate seamlessly regardless of the kind of 

1 5 telephone the various users are using, the communication system component that first 
discovers that the termination has occurred, e.g., the wireless base station 290 in the case 
of a mobile phone 285 and the IP telephone subsystem 1 15 software in the case of an IP 
telephone 320, must send out a notification to its controller, e.g., the wireless gatekeeper 
server 295 or IP call manager 315, which must in turn route the notification to the 

20 gateway server 1 1 0. 

Follow Me Control 

At Browser Application 
As described in detail in U.S. Pat. App. Serial No. 09/061,802, there are several 
25 options for call control. Those discussed in the above cited reference as relevant to PBX 
telephones 345 are also relevant to mobile phones 285. In addition, for a communication 
system 100 according to the present invention having multiple types of telephone 
systems, part of the data stored for each user will include an identification of which 
telephone is the primary telephone for the user. The primary telephone might be a PBX 
30 telephone 345 in the office (the default), a mobile phone 285 or an IP telephone 320. 
Which telephone is the primary would be entered into the gateway server database 180 
by a system administrator. This knowledge of the user's primary telephone type is used 
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for "follow-me" routing. The default routing of any incoming call for an enterprise user 
will always be to route it to the primary' telephone; if primary telephone is not answered, 
the default secondary routing is to voicemail. However, there are several ways that more 
flexible routing can be enabled. 

Firstly, users could be given access to modify their "default" routing via the 
browser GUI interface 385. For example, if a user's default was (1) PBX telephone 345, 
and (2) voicemail, the user might modify to (1) PBX telephone 345, (2) mobile phone 
285, and (3) voicemail. 



10 Smart Filters for Follow-Me Scheduling 

Alternatively, users may be given the ability to set up filters (not shown) on how 
to route their calls at certain times of the day. For example, the user may want to route 
telephone calls directly to voicemail during nights and weekend times. This can be 
accomplished by building call filters. A user can build up a set of favorite call filters and 
1 5 apply these at different times of the day. For example, a software engineer user may want 
to take only particular calls during the 7 to 9 am time-frame to guarantee uninterrupted 
work time. A filter such as the following could be constructed by the user, using simple 
point-and-click methods on the browser-based GUI interface 385: 
Filter UNlNTERRUPTED_WORK_TIME 
20 If caller is one of the following: ("Spouse, Boss, Child's School) 

then Route to Primary Office telephone, and 
then Voicemail 
Else if caller is (Customer X) 

then Route to "Joe Green" 

25 Else 

Route to Voicemail 

End 

This filter could then be applied to the hours of 7 to 9 am in the user's calendar. 
30 Filters can also be stacked one upon the other. For example, a user might, in 

addition to the above filter, have a certain filter applied all the time, such as the following: 
Filter ALWAYS AVOID 
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If caller is "ex-husband" then 
Route to voicemail. 

End if 



5 Integration with Calendar Tool 

In another embodiment of the invention, the browser GUI interface 385 for filter 
setup is integrated with an enterprise calendar management system (not shown). 
Examples of calendar management tools include Novell GroupWise and ON 
Technology's Meeting Maker. Using the browser GUI interface 385, users can request 
10 to have their schedule for a given time period imported from the scheduling tool. Then, 
using a simple point and click method, users can select a scheduled item (such as a staff 
meeting) and apply an already set-up filter for the time covered by the meeting. 

Integrated OA&M (Operations. Administration, and Maintenance) 
15 Yet another usability feature providing by a communication system 100 having 

an integrated gateway network according to the present invention is the ability to provide 
integrated operations, administration and maintenance (OA&M) functions for the 
communication system. In particular, the invention provides a common browser based 
interface, by which typical OA&M functions can be managed from a single point. An 
20 advantage of this is the consistency of service that can be provided across the multiple 
different kinds of telephone systems. 

User Management 

User management is one of the most common administrative functions which is 
25 typically carried out on a daily basis at an enterprise. The use of the enterprise directory 
205, which is the central point for managing all information about a user or employee, and 
is used to enter all kinds of information regarding usage of different kinds of telephone 
systems. For example, an administrator could, from the browser GUI interface 385 to add 
a new employee/user, including name, department info, e-mail address, and the 
30 information that an IP telephone 320 is the user's primary telephone and secondary 
telephone is a mobile phone 285, the mobile phone's ID, and what location and extension 
is associated with the user. Previous communication systems 100 have not been 
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integrated in this way. For example, an administrator might have to log into several 
different systems, including a call manager server (not shown) for specifying the IP 
address, another OA&M system (not shown) for setting up the mobile phone 285, and so 
on. 

5 

Alarming and Alarm Monitoring 

In yet another aspect, the invention supports open standards for alarms, including 
SNMP. Alarms from the gateway network 105 can be sent to a commercially available 
network management system (not shown) , or alternatively all alarms can be monitored 
10 on a browser-based OA&M monitor (not shown). 



It is to be understood that even though numerous characteristics and advantages 
of certain embodiments of the present invention have been set forth in the foregoing 
description, together with details of the structure and function of various embodiments 
1 5 of the invention, this disclosure is illustrative only, and changes may be made in detail, 
especially in matters of structure and arrangement of parts within the principles of the 
present invention to the full extent indicated by the broad general meaning of the terms 
in which the appended claims are expressed. 
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What is claimed is: 



1 . A communication system (1 00) for providing communication between a 
plurality of sites within an enterprise, the communication system (100) comprising: 



5 



a public switched telephone network (PSTN 160); 
an internet protocol (IP) network (145); 
a public-wireless-network (150); and 

a plurality of gateway networks (105) coupled to the PSTN (160), EP 



network (145) and the public-wireless-network (150) to route a telephone call between 
10 a calling and a called party thereover, each of the plurality of gateway networks (105) 
configured to automatically select over which of the IP network (145), PSTN (160) or 
the public-wireless-network (150) to route the telephone call. 

2. A communication system(lOO) according to claim 1 wherein at least one of the 
1 5 plurality of gateway networks(l 05) comprises a private-wireless-network (120), and 
wherein the gateway network (105) is configured to route a telephone call between the 
calling and the called party over the private- wireless-network (120) and at least one of 
the IP network (145) (), the PSTN (160) or the public-wireless-network (150). 

20 3. A communication system (100) according to claim 1 wherein at least one of the 
plurality of gateway networks (105) comprises an UN-PBX system (135) having a 
telephone coupled thereto, and wherein the gateway network (105) is configured to 
route a telephone call between the calling and the called party over the UN-PBX 
system (135) and one or more of the IP network (145), the PSTN (160) or the public- 

25 wireless-network (150). 

4. A communication system (100) according to claim 1 wherein each of the 
plurality of gateway networks (105) are configured to automatically reroute an in- 
progress telephone call routed over a first call path over the IP network (145) to a 

30 second call path over the PSTN (160) if a delay in transmission of data packets, losses 
in transmission of data packets, or jitter exceeds a specified maximum. 

5. A communication system (1 00) according to claim 4 wherein each of the 
plurality of gateway networks (105) are configured so that the rerouting of the in- 
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progress telephone call is substantially transparent to the calling party and to the called 
party. 

6. A communication system (100) according to claim 1 wherein when a called 
5 party's telephone is unavailable each of the plurality of gateway networks (105) are 

configured to automatically set up a telephone call between the calling party and the 
called party as soon as the called party's telephone becomes available. 

7. A communication system (100) according to claim 1 wherein the at least one of 
10 the plurality of gateway networks (105) is coupled to a directory server (205) 

comprising information on parties using the communication system (100), and 
wherein the gateway network is configured to (i) provide a single-point-of-entry for 
modifications to the information and (ii) to provide replication of these changes across 
all enterprise sites. 

15 

8. A communication system (100) according to claim 1 wherein each of the 
plurality of gateway networks (105) is configured to provide information identifying 
the calling party, and wherein the identifying information can be displayed on a 
display of a called party's telephone or on a computer screen co-located with the called 

20 party's telephone. 

9. A communication system (100) according to claim 1 wherein each of the 
plurality of gateway networks (105) is configured to create a log of incoming 
telephone calls, call attempts and outgoing telephone calls whether the calling and 

25 called parties are using a PBX telephone (345), a PSTN telephone (340), an IP 
telephone (320) or a mobile phone (285). 

10. A communication system (100) according to claim 1 wherein when a called 
party's telephone is unavailable, each of the plurality of gateway networks (105) is 

30 configured to enable the calling party to send a computer message that will be 
immediately displayed on a computer screen co-located with the called party's 
telephone. 
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li. A communication system (100) according to claim 1 wherein when the called 
party does not answer an incoming telephone call, each of the plurality of gateway 
networks (105) is configured to enable the calling party to forward the telephone call. 

5 12. A communication system (100) according to claim 1 wherein each of the 
plurality of gateway networks (105) is configured to enable a user of the system to 
forward telephone calls to a different telephone according to a time schedule 
predetermined by the user. 

10 13. A method of operating a communication system ( 1 00) to connect a telephone 
call between a calling party on a first telephone and a called party on a second 
telephone, the method comprising steps of: 

coupling a plurality of gateway networks (105) to one another via a 
public switched telephone network (PSTN (160)), an internet protocol (IP) network 
1 5 (145) and a wireless-network; 

automatically selecting over which of the IP network (145), PSTN 
(160) or the wireless-network to setup the telephone call; and 

routing the telephone call over at least one of the IP network (145), 
PSTN (160) or the wireless-network to connect the telephone call between the calling 
20 party on the first telephone and the called party on the second telephone. 

14. A method according to claim 1 3 wherein at least one of the plurality of 
gateway networks (105) comprises a private-wireless-network (120), and wherein the 
step of routing the telephone call between the calling and the called party comprises 

25 the step of routing the telephone call over the private-wireless-network (120) and at 
least one of the IP network (145), the PSTN (160) or the wireless-network. 

15. A method according to claim 14 wherein at least one of the first and second 
telephones is a mobile phone coupled to the private-wireless-network (120) , and 

30 wherein the step of automatically selecting over which of the IP network (145), PSTN 
(160) or the wireless-network to setup the telephone call includes the step of 
determining whether the mobile phone is turned on. 
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16. A method according to claim 14 wherein the wireless-network is a public- 
wireless-network (150) and at least one of the first and second telephones is a mobile 
phone coupled to the public-wireless-network (150), and wherein the step of 
automatically selecting over which of the IP network (145), PSTN (160) or the 
wireless-network to setup the telephone call includes the step of learning whether the 
mobile phone in public-wireless-network (150) is turned on. 

1 7. A method according to claim 1 6 further comprising the step of automatically 
rerouting an in-progress telephone call routed over a first call path over the private- 
wireless-network (120) to a second call path over the public-wireless-network (150) 
when the mobile phone needs to roam off the private- wireless-network (120) to the 
public-wireless-network (150). 

1 8. A method according to claim 1 6 further comprising the step of automatically 
rerouting an in-progress telephone call routed over a first call path over the public- 
wireless-network (150) to a second call path over the private- wireless-network (120) 
when the mobile phone needs to roam off the public-wireless-network (150) to the 
private-wireless-network (120). 

19. A method according to claim 1 3 wherein at least one of the plurality of 
gateway networks (105) comprises an UN-PBX system having a telephone coupled 
thereto, and wherein the step of routing the telephone call between the calling and the 
called party comprises the step of routing the telephone call over the UN-PBX system 
and at least one of the IP network (145), the PSTN (160) or the wireless-network. 

20. A method according to claim 13 further comprising the step of automatically 
rerouting an in-progress telephone call routed over a first call path over the LP network 
(145) to a second call path over the PSTN (160) if a delay in transmission of data 
packets, losses in transmission of data packets, or jitter exceeds a specified maximum. 
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